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World Consumer Rights Day 

Commerce department organized World Consumer Rights Day In the 

college on 15 -03 – 2023 

WORLD CONSUMER Rights Day is observed every year on March 15 

across the world. This special day is celebrated to raise awareness 

regarding the rights of consumers. This ideal day raises awareness and 

importance regarding the rights, benefits and opportunities of 

consumers. This day is also commemorated to aware people of the 

injustices and market abuses across the world. 

 

World Consumer Rights Day 2023: History 

This special occasion of World Consumers Day traces its origin to 

1983. It seeks to throw light on the persistent issues surrounding 

consumers' rights and needs. The origin of this day was inspired by 

the speech that former US President John F. Kennedy gave on 

consumer rights. It is an annual occasion for celebration and solidarity 

within the International consumer movement. 

Consumer rights in India: 

 



On December 9, 1986, the consumer protection act was passed in the 

Indian Parliament to empower the consumers. The act focuses on the 

establishment of consumer councils, forums and appellate courts for 

the settlement of consumer's grievances. 

 

 

The act embeds the following rights: 

 

1. Right to be heard at an appropriate forum 

 

2. Right to seek redressal in case of unfair trade practices 

 

3. Right to consumer education 

 

4. Right to goods and services at competitive prices 

 

5. Right to be informed about the quality, potency, purity, standard 

and price of goods and services 

 

6. Right to be protected against wrong marketing of goods and 

services which are hazardous to the life and property 

CLEAN ENERGY CONFERENCE: EMPOWERING CONSUMERS THROUGH 

THE TRANSITION – REGISTER HERE 

2023 - CLEAN ENERGY TRANSITIONS 

2022 - FAIR DIGITAL FINANCE 

2021 - TACKLING PLASTIC POLLUTION 

World Consumer rights Day 2023 



Every year on March 15, the International Consumer Rights Day is 

observed with the goal of promoting consumer protection and 

increasing global knowledge of consumer rights. The day is also used 

to raise awareness of global market inequities. The yearly celebration 

of cooperation among the global consumer movement. On this day, 

consumers everywhere promote their fundamental rights, call for 

their protection and observance, and denounce unfair trade practises. 

 

Buy Prime Test Series for all Banking, SSC, Insurance & other exams 

 

World Consumer rights Day 2023: Theme 

World Consumer Rights Day 2023’s theme is “Empowering Consumers 

through Clean Energy Transitions.” It aims to increase awareness of 

consumer empowerment and their responsibility to fight for a more 

rapid transition to renewable energy. 

 

World Consumer rights Day 2023: Significance 

The major purpose of International Consumer Rights Day is to protect 

consumers from unfair treatment or market exploitation that could 

compromise their rights. Customers are aware of their rights and how 

to exercise them in daily life. 

 

World Consumer rights Day: History 

The day was originally commemorated on March 15, 1983, and it was 

motivated by US President John F. Kennedy’s speech to the US 

Congress on that same day in 1962. He spoke about the subject of 

consumer rights, emphasized how important it was, and made history 

by being the first head of state to do so. On this day each year, a 



number of organizations, including Consumer International, 

commemorate the occasion by hosting activities and launching 

campaigns to defend consumer rights. 

 

Consumer rights in India: 

The Indian Parliament enacted the consumer protection act on 

December 9, 1986, giving customers more power. The act is primarily 

concerned with the creation of consumer councils, forums, and 

appellate courts for the resolution of consumer complaints.  

 

 



 

 
 



 
 

 
 



 
 

 



 
Principal, Staff and students participated in the programme. 

The principal Dr.SLB.Sankar Sharma Garu told that  

This special occasion of World Consumers Day traces its origin to 

1983. It seeks to throw light on the persistent issues surrounding 

consumers' rights and needs. The origin of this day was inspired by 

the speech that former US President John F. Kennedy gave on 

consumer rights. It is an annual occasion for celebration and solidarity 

within the International consumer movement. 

Consumer rights in India: 

Vice Principal CH. Madhubabu Garu told that World Consumer Day 

On December 9, 1986, the consumer protection act was passed in the 

Indian Parliament to empower the consumers. The act focuses on the 

establishment of consumer councils, forums and appellate courts for 

the settlement of consumer's grievances. 

Chemistry HOD CH. Subramanayam Satsri and Computer Lecturer 

Y.Yamini are the participated in this programme. 

Commerce HOD B.Sreenivasulu and Faculty A.Srinivasa Rao and 

N.Venkataih,B.Rathaiah are participated and their opinions in this 

programme. Students actively participated in this programme. 
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